
 
 

 
 
 

1. INTRODUCTION 
The General Code of Conduct for Authorised Financial Services Providers and Representatives (“General Code”) in terms of 
section 15 of the Financial Advisory and Intermediary Services Act 37 of 2002 (“FAIS”) requires of Maven Insight Capital 
(Pty) Ltd (FSP No. 51053) (“MIC”) to implement a Conflicts of Interest Policy, to make it available to clients and to ensure 
controls are in place to avoid and/or manage all Conflicts of Interests.  

 
2. PURPOSE  

This Policy provides clarity as to what constitutes a Conflict of Interest and the process for the identification, mitigation, 
disclosure, approval and review of potential or actual conflicts of interest. It aims to promote transparency and 
accountability within the organization to ensure fairness in the interest of the client, employees and MIC.  

 
3. WHAT IS A CONFLICT OF INTEREST? 

A Conflict of Interest means any situation in which a provider or a representative has an actual or potential interest that 
may, in the rendering a financial service to a client, either:  
• influence the objective performance of his/ her obligations to that client; or  
• prevent a provider or representative from rendering an unbiased and fair financial service to that client; or from acting 

in the interests of that client, including but not limited to  
- a financial interest (material financial interests excluding a maximum of a R1 000 received by MIC or per 

Representative per year; or provided by MIC to an another FSP/ Representative per year); 
- ownership interest;  
- or any relationship with a third party.  

 
4. DEFINITIONS 

“Financial interest" means any cash, cash equivalent, voucher, gift, service, advantage, benefit, discount, domestic or 
foreign travel, hospitality, accommodation, sponsorship, other incentive or valuable consideration, other than: 
• an ownership interest;  
• training, that is not exclusively available to a selected group of providers or representatives, on  products and legal 

matters relating to those products, general financial and industry information, or specialised technological systems of 
a third party necessary for the rendering of a financial service (but excluding travel and accommodation associated 
with that training); or  

• a qualifying enterprise development contribution to a qualifying beneficiary entity by a provider that is a measured 
entity.   

 
“Holding company" has the meaning assigned to it in the Companies Act, 2008 (Act No. 71 of 2008). 
 
“Immaterial financial interest" means any financial interest with a determinable monetary value, the aggregate of which 
does not exceed R 1 000 in any calendar year from the same third party received by:  
• a provider who is a sole proprietor; or 
• a representative for that representative’s direct benefit,  
• a provider, who for its benefit or that of some or all of its representatives, aggregates the immaterial financial interest 

paid to its representatives. 
 

"Loyalty benefit" means any benefit (including a so-called cash- or premium-back bonus) that is directly or indirectly 
provided or made available to a client by a provider or a product supplier or an associate of the provider or product supplier, 
which benefit is wholly or partially contingent upon: 
• the financial product with that provider or product supplier remaining in place; 
• the client continuing to utilise a financial service of that provider or product supplier; 
• the client increasing any benefit to be provided under a financial product; or 
• the client entering into any other financial product or benefit or utilising any related services offered by that provider, 

product supplier or their associates. 
 

“Related service" means a service or benefit provided or made available by a product supplier or a provider or any associate 
of that product supplier or provider, together with, or in connection with, any financial product, financial service or benefit 
in respect of that financial product or financial service and includes a loyalty benefit and a no-claim bonus. 
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“Service Supplier" means any person (whether or not that person is the agent of the provider), other than a representative, 
with whom a provider has an arrangement relating to the marketing, distribution, administration or provision of financial 
products, financial services or related services; 
 
"Sign-on bonus" means any financial interest offered or received directly or indirectly, upfront or deferred, and with or 
without conditions, as an incentive to become a provider; and such “financial interest” includes but is not limited to- 
•  compensation for the potential or actual loss of any benefit including:  

- any form of income, or part thereof,   
- cost associated with the establishment of a provider's business or operations, including the sourcing of business, 

relating to the rendering of financial services; or  
• a loan, advance, credit facility or any other similar arrangement; 

  
"Significant owner" means a significant owner as described in section 157(1) and (2) of the Financial Sector Regulation Act, 
2017 (Act No. 9 of 2017). 

 
"Ownership interest" means - 
• any equity or proprietary interest, for which fair value was paid by the owner at the time of acquisition, other than 

equity or an proprietary interest held as an approved nominee on behalf of another person; and 
• includes any dividend, profit share or similar benefit derived from that equity or ownership interest; 

 
"Subsidiary" means a subsidiary as defined in section 1 (3) of the Companies Act, 1973 (Act No. 61 of 1973); 
 
"Third party" means a product supplier, another provider, an associate of a product supplier or a provider, a distribution 
channel, or any person who in terms of an agreement or arrangement with a person provides a financial interest to a 
provider or its representatives 

 
 

5. FINANCIAL INTERESTS THAT ARE ALLOWED  
MIC or its representatives may only receive/offer the following financial interest from/to a third party:  
5.1 Commission authorised under the Long-term Insurance Act, 1998, or the Short-term Insurance Act, 1998 
5.2 Commission authorised under the Medical Schemes Act, 1998,  
5.3 Fees authorised under the Long-term Insurance Act, 1998, the Short-term Insurance Act, 1998 or the Medical 

Schemes Act, 1998,    
5.4 Fees for the rendering of a financial service in respect of which commission or fees referred to above is not paid if: 

- the amount, frequency, payment method and recipient of those fees and details of the services that are to be 
provided by the provider or its representatives in exchange for the fees are specifically agreed to by a client in 
writing; and  

- those fees may be stopped at the discretion of that client; 
5.5 Fees or remuneration for the rendering of a service to a third party; 
5.6 An immaterial financial interest (subject to any other law) and 
5.7 A financial interest, not referred to above, for which a consideration, fair value or remuneration that is reasonably 

commensurate to the value of the financial interest, is paid by that provider or representative at the time of receipt 
thereof. 

 
6. FINANCIAL INTERESTS THAT ARE NOT ALLOWED 

6.1 A provider may not offer any financial interest to a representative of a provider- 
• that is determined with reference to the quantity of business secured for the provider without also giving due regard 

to the delivery of fair outcomes for clients; or 
• for giving preference to a specific product supplier, where a representative may recommend more than one product 

supplier to a client; or 
• for giving preference to a specific product of a product supplier, where a representative may recommend more than 

one product of that product supplier to a client. 
 

6.2 MIC must be able to demonstrate that the determination of and entitlement to the financial interest takes into 
account measurable indicators relating to the- 

• achievement of minimum service level standards in respect of clients; 
• delivery of fair outcomes for clients; 
• quality of the representative's compliance with this Act; 

 



The aforementioned must be agreed between MIC and the representative, and sufficient weight must be attached to 
such indicators to materially mitigate the risk of the representative giving preference to the quantity of business 
secured for the provider over the fair treatment of clients.  

  
6.3 MIC or its representatives may only receive or offer financial interests if- 
• The fees are reasonably commensurate with the service being rendered, taking into account the nature of the service 

and the resources, skills and competencies reasonably required to perform it; 
• the payment of fees does not result in the provider or representative being remunerated more than once for 

performing a similar service; 
• any actual or potential conflicts between the interests of clients and the interests of the person receiving the fees are 

effectively mitigated; and 
• the payment of fees does not impede the delivery of fair outcomes to clients. 

 
6.4 Sign-on bonusses:  
• A Category I provider that is authorised/ appointed to give advice may not receive a sign-on bonus from any person. 
• No person may offer or provide a sign-on bonus to any person, other than a new entrant, as an incentive to become 

a Category I provider that is authorised or appointed to give advice. 
 

6.5 MIC shall not present itself as independent if –  
• MIC is a significant owner of a product supplier;  
• A Product Supplier is a significant owner of MIC or  
• If there is any relationship between MIC and Product Supplier that constitutes a material Conflict of Interest.  

 
 
7. MANAGING CONFLICTS OF INTERESTS 

There is the potential for a conflict of interest in any activity, relationship or process that MIC may be involved with. MIC 
will for the purpose of managing conflict of interests, deal with conflicts of interests as follows:    
• Identify and report any actual or potential conflict of interests, this is done by the earliest reasonable opportunity, 

and in writing, disclose to the client any Conflict of Interest in respect of that client including: 
− Measures taken to avoid or mitigate the conflict 
− Any ownership interest or financial interest that the provider or representative may eligible for 
− The nature of the relationship with the third party that has given rise to the conflict of interest.  

• Annual declarations to be signed by employees and MIC, represented by a Directors / Key Individuals. There is also 
a duty on them to inform the Key Individual immediately if they became aware that another employee or 
representative of MIC that may have a Conflict of Interest that may lead to the unfair treatment of a client or 
potential clients; 

• Regularly identify new Conflicts of Interest and review identified Conflicts of Interests to ensure management 
controls remain effective.  

• It is the employees obligation to act in the best interest of the employer and where an employee fails to disclose an 
actual or potential conflict of interest in accordance with this policy such employee maybe liable to disciplinary 
procedures.  

 
8. ROLES AND RESPONSIBILITIES  

The following roles are important to ensure that Conflicts of Interests are properly addressed:  

• Board: The Board is ultimately responsible to ensure compliance with FAIS as one of the key pieces of legislation 
applicable to its business. Conflicts of interest will become a standing agenda item for Board meetings. Procedures 
will be drafted and adopted to form part of the compliance documentation so as to ensure that Conflicts of Interests 
are properly addressed within the business.  

• Key Individual: The Key Individual is responsible for the internal oversight function to implement appropriate 
processes and procedures for the effective risk management of conflicts of interest and other risks arising within 
MIC. The Key Individual is responsible for the implementation of the conflicts management policies, procedures and 
controls to enable MIC to manage conflicts effectively. The Key Individual is also responsibility for identifying, 
recording and managing conflicts of interest within the business and will be responsible for the training of all staff 
in respect of conflicts of interests, including examples or possible conflicts of interest that may emerge. He/she must 
keep adequate records of the management process, from the identification through to the effective resolution of 
the conflict.  

• Compliance: The appointed external compliance officer of MIC is available to assist in the handling of any identified 
conflict relating to the business of MIC. This may involve assessing and evaluating the conflict within MIC and 
deciding upon the appropriate response to the conflict. In addition, they will ensure conflict-monitoring procedures 



are in place to ensure that any non-compliance with MIC’s conflicts management arrangements are identified and 
appropriately acted on appropriately. 

• Persons/ Employees (as applicable): All Persons/ Employees of MIC are obliged to report actual, perceived or 
potential conflicts of interests in accordance with this policy and failure will be seen in a serious light where suitable 
action will be taken against such persons. 

 

9. IMPORTANT PRINCIPLES WHEN DEALING WITH CONFLICTS OF INTEREST 
MIC expects all Persons/ Employees/ Parties (as applicable) to maintain the highest standards in carrying out their 
business activities, adhering to legislative requirements and policies on business conduct. It further expects its employees 
to act professionally, honestly and ethically in all their dealings with clients.  

This Conflict of Interest Management Policy will be enforced within MIC to ensure that all Persons/ Employees/ Parties 
(as applicable) are aware of the FAIS Conflict of Interest requirements and the policy, controls and procedures put in 
place by MIC as to deal effectively with conflicts of interests within the business with the ultimate aim to treat customers 
fairly.  
 
The Conflicts of Interest management policy procedures and their efficacy in operations will be regularly reviewed by MIC 
and continuous employee information sessions are required to ensure employees remain up to date in any changes to 
the policy. 

 


